
Thank you for your purchase with Blaze Collections.

EXCHANGE/ RETURNS POLICY

If you purchased a pair of shoes and they do not fit, we offer a 7 day exchange service with the 
below conditions:

1.    The shoes are returned in the same pristine condition they were sent.
2.    You pay for the return postage. All shoes are to be returned by a form of registered traceable           
        postage, we recommend Australia Post Bags.
3.    You complete our Returns Form (below) and enclose a self addressed 3kg Express 
       Post bag for redelivery.
4.   Once sent, please notify us via email at sales@ladies-shoes.com.au

Refunds will only be given when the item is faulty or defective, however prior to shipping 
all items are carefully inspected and quality checked.

Kind Regards,

Kyley Sutton
Sales Manager
P: 0414 926 949
E: sales@ladies-shoes.com.au

RETURN FORM

Name:

Order number:

Contact Number: 

 Reason for Return:

Return Address:           BLAZE COLLECTIONS
                                          P.0. BOX 7190
                                          GCMC QLD 9726

P.0. BOX 7190 
GCMC QLD 9726
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